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Clima/Cultura de Seguranca |
Um elemento da Estratégia Multimodal da OME organization
para Melhoria da Higienizacao das Maos (MMIS)

1a. System change -
alcohol-based handrub at point of care

1b. System change - access to safe,
continuous water supply, soap and towels

2. Training and education

SYSTEM CHANGE MONITORING AND SAFETY
(Build it) FEEDBACK OF HAND CLIMATE/CULTURE
y us avallability HYGIENE INDICATORS CHANGE
Jcture, materials (M” (Live it)
y perform

% « Creating an crganizational
hand hygiens at the 1

» This includes the relis
uninterrupted provision of alcohol-based
hand rub at the point of care, tnuous
an water, soap,
use towels, and an adeguate
number of functioning sinks.

e ely.
e institutional level, this should
jo the allocation of resources for

3. Evaluation and feedback
4. Reminders in the workplace

i ————————————————————————————————————————————. -

TRAINING hand hygiens as a priority that reflects

AND EDUCATION mitmant 1o do no harm to

(Teach &) REMINDERS

« Tallored education and practical training IN THE WORKPLACE/
of clinical staff, patients and visitors COMMUNICATIONS
about the importance of hand hygiens (30. )

10 better un nd when and how it e
should =« Postars, stickers, visual and vocal with key stake! ncluding health

prompls, banners, screensavers. work ind patient repres
They can continually prompt and remind
health workers about the importance of
hand hygiene and the indications when
to perform it
« They also help 10 involve patients and
their visitors and Inform them of the leve!
of care they should expect from heaith
workars with regards to hand hyglens

VIDEO DA MMIS DA OMS gy World Health
https://www.youtube.com/watch?v=pcKBIItIE3c

5. Institutional safety climate
y

ould be undertaken
ation

https://www.who.int/publications/i/item/9789240025882 4



https://www.youtube.com/watch?v=pcKBIltlE3c
https://www.who.int/publications/i/item/9789240025882
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CAMPANHA da OMS 2022 Y Organization
(SOCO)

Reconhecer que os profissionais a todos
0S niveis devem trabalhar em conjunto
para Influenciar a cultura/clima de
Seguranca, através do conhecimento e
cumprimento da higiene das maos, de
modo a atingirmos o objetivo comum de

seguranca e gualidade nas Instituicoes (a
HM é um indicador de qualidade)




JUNTOS PELA SEGURANCA: Higienize as suas maos
Qual a importancia?

5{:%0\3 World Health
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O tema deste ano para o Dia Mundial da Higiene das Maos, 5 de Maio de 2022, foca-se em reconhecer
gue TODOS podemos contribuir para o clima ou cultura de seguranca e qualidade de uma Instituicdo
através da higiene das nossas maos, mas também, que uma forte cultura de qualidade e seguranca,
incentivara as pessoas a higienizar as maos nos momentos certos e com 0s produtos certos.

Quando o “clima ou cultura de qualidade e seguranca" de uma unidade de saude valoriza a higiene das
maos e a prevencao e controlo de infecOes e resisténcias aos antimicrobianos (PCI-RAM), isto contribui
para que, tanto os doentes, como os profissionais de saude se sintam protegidos e cuidados.

Para que seja priorizada a higiene das maos nas unidades de saude, as pessoas a todos 0s niveis
precisam de acreditar na importancia da higiene das méaos e do programa de PCI-RAM gque salvam
vidas, devendo atuar como fatores-chave para que se alcancem comportamentos e atitudes apropriadas.
Por outras palavras, os profissionais de saude a todos 0s niveis e as pessoas que acedem aos
servi¢cos de saude, devem JUNTAR-SE para garantir os recursos necessarios a higiene das méaos.

Os profissionais de saude a todos 0s niveis e as pessoas que acedem aos servicos de saude
devem unir-se a volta do Lema: “Maos Limpas, Salvam Vidas”.

Unindo-nos, trabalhando juntos na promocao da higiene das méos, podemos alcancar Cuidados de
Saude com elevada qualidade e com maior seguranca, em qualquer Unidade de Saude.

28/02/2022 | Titulo da apresentagéo 6
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Um clima/cultura de seguranca significa:
oA criacdo de um ambiente organizacional que promova a adesdo em
massa a higiene das maos para garantir a seguranca dos doentes e
profissionais de saude.
e Ao nivel institucional, deve traduzir-se na alocacao de recursos para
promocdo de programas de higiene das méos e criacdo de
mensagens expressas de apoio a higiene das méaos por parte dos

lideres nas Instituicbes, estabelecendo pontos de referéncia ou
objetivos, e promovendo os “campedes da higiene das maos”.

e Ao nivel individual, o objetivo é garantir que os profissionais de saude
priorizem a higiene das maos, refletindo no compromisso de néao
causar dano ao doente.

ePromover a higiene das maos em parceria com o0s doentes e as
organizacoes, pode auxiliar igualmente na promocao de um ambiente de
seguranca do doente, mas este processo deve ser realizado com cuidado e
em estreita articulagcao com as principais partes interessadas no processo,
incluindo os profissionais de salde, utentes e seus representantes.




Dia Mundial da Higiene das Maos 2022
Slogan e Imagem Principal (@) b iiea

u N I T E JUNTOS PELA SEGURANCA

FOR SAFETY
CLEAN A SUAS -
— YOUR = MAOS

HANDS
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#HandHygiene

SAVE LIVES
CLEAN YOUR HANDS
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#HandHygiene
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#HandHygiene

SAVE LIVES
CLEAN YOUR HANDS
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#HandHygiene
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Utilize a abordagem de “agradecimento” as pessoas como form&;ﬂgcﬁganenwelver

positivamente

Profissionais de Saude: Obrigado, por liderarem pelo exemplo e encorajarem os outros a
higienizar as maos

Profissionais das Estruturas PPCIRA: Obrigado, por envolverem os profissionais de saude
nas novas iniciativas de higienizacao das maos

Profissionais de Qualidade e seguranca: Obrigado, por trabalharem com os colegas da
area da prevencao de infecdes, na promocao de acoes de melhoria da higiene das maos

Gestores das Instituicdes — Obrigado, por promoverem a cultura de qualidade e seguranca
de modo a assegurar os meios de higienizacao das maos

Decisores politicos e legislativos: Obrigado, por priorizarem os recursos, a formacao e os
programas referentes a higiene das maos

Utentes do Sistema Nacional de Saude: Obrigado, por se envolverem nas campanhas e
atividades locais de promocao da higiene das maos

28/02/2022 — titulo da apresentacdo 10
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FACILITY MANAGERS
THANK YOU HEALTH WORKERS

for promoting a quality and safety culture

to ensure clean hands THANK YOU

for leading by example and
encouraging others to clean their hands
(@)l #HandHygiene pEMAM

o : : SAVE LIVES
(%) Craanizstion #HandHygiene bbbl

Gestores das Unidades de Saude
28/02/2022 |  Title of the presentation PrOf|SS|Ona|S de Saljde 11




QUALITY AND SAFETY LEADS
THANK YOU

for working with infection prevention colleagues
to support hand hygiene improvement

#HandHygiene B oA oS

Lideres de Qualidade e Seguranca

28/02/2022 |  Title of the presentation
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IPC PRACTITIONERS
THANK YOU

for engaging health workers to be part of
new hand hygiene initiatives

: id : SAVE LIVES
) Organizaion #HandHygiene CLEAN YOUR HANDS

Profissionais das Estruturas PPCIRA




Decisores Politicos e Legisladores

28/02/2022

%’“’rss

POLICY MAKERS

THANK YOU

for prioritizing resources, training and programmes
on hand hygiene

#HandHygiene bbb

|  Title of the presentation

@@ World Health
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Utentes do Sistema Nacional de Saude

PEOPLE WHO USE HEALTH CARE
THANK YOU

for getting involved in local hand hygiene
campaigns and activities

World Health SAVE LIVES
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Uma variedade de materiais @@ World Health
promocionais para download <= <=

SAVE LIVES

UNITE
FoRsAFETY

Wy A
L HANDS

Zoom
Background

ot i lecti reetion e

FOR SAFETY

CLEAN

w— YOUR ==

HANDS

#HandHygiene

SAVE LIVES
CLEAN YOUR HANDS

#HandHygiene

English: 6 Items

2022-02-18

UNITE

main campaign
image

background selfie board

mv_ M
‘ UNITE ‘ w
main campaign @l call to action

posters posters

28/02/2022 | Titulo da apresentagac 14
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#HandHygiene
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UNITE

FOR SAFETY

CLEAN
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HANDS

#HandHygiene

SAVE LIVES
CLEAN YOUR HANDS

JUNTOS PELA
SEGURANCA

HIGIENIZE
- AS SUAS —
MAOS
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zation
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Como adaptar um poster
Pequeno video animado
'Flags’

P&R sobre qualidade, seguranca e HH
Newsletter
Video promocional (Prof Pittet)
Lancamento of advocacy slidset
Editoriais de jornais
#HandHygiene

https://www.who.int/campaigns/world-hand-
hygiene-day/2022



https://www.who.int/campaigns/world-hand-hygiene-day/2022

Countries with health-care facilities registered for
SAVE LIVES: Clean Your Hands global campaign

Paises com Unidades de Saude registadas na Campanha global da OMS
“SALVE-VIDAS: Higienize as suas maos”

Numbers of registered health-care
facilities per 10,000 population
<9
9-33
34.92.5
N -52.5 g===m Portugal
No data
Not applicable

The designations employed and the presentat 1 atsoe 5 4

the part of WHO concerning the legal status Of it io -

!K\liers orfogda‘m. Dotteéaodéa gd 1§ I = I I =
SO ay . million miiion

facilities countries
staff beds
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Materiais da HM da OMS que apoiam |,
o clima/cultura de seguranca

Tips for patients to participate in hand hygiene improvement

Tips for implementing a patient participation programme

Information for patients and consumers - hand hygiene and antimicrobial resistance

Template letter to advocate hand hygiene to managers (revised Auqust 2009)

Template letter to communicate hand hygiene initiatives to managers (revised August 2009)

Guidance on engaging patients and patient organizations in hand hygiene initiatives

Sustaining Improvement — Additional Activities for Consideration by Health-Care Facilities

HH Self-Assessment Framework

WHO MMIS SHORT VIDEO

Promocao do video de 2021 sobre lideran¢ca do POPS hitps://youtu.be/kO-hPrlyan4

28/02/2022 |  Title of the presentation 20


https://cdn.who.int/media/docs/default-source/patient-safety/pfps/tips-for-patients.pdf?sfvrsn=37b516ec_9
https://cdn.who.int/media/docs/default-source/patient-safety/pfps/tips-for-patient-participation.pdf?sfvrsn=46669ac_9
https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/clean-hands-2014/patient-tips.pdf?sfvrsn=2710ca60_3
https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/ipc/hh-institutional-safety-climate/template_letter_to_advocate.pdf?sfvrsn=ca00baf1_3
https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/ipc/hh-institutional-safety-climate/template_letter_to_communicate.pdf?sfvrsn=e3b5aec3_3
https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/ipc/hh-institutional-safety-climate/guidance_organizations.doc?sfvrsn=82589fdc_3
https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/infection-prevention-and-control/hand-hygiene/tools/sustaining-improvement.pdf?sfvrsn=88471eee_10&download=true
https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/hand-hygiene/monitoring/hhsa-framework-october-2010.pdf?sfvrsn=41ba0450_6
https://www.youtube.com/watch?v=pcKBIltlE3c
https://youtu.be/kO-hPrIyan4

DIVULGUE OS ESTUDOS (@) o et

Implementacg&o da higiene das m3os nas unidades de satde: Resultados @k @
do estudo de autoavaliacao da higiene das maos-estudo global 2019

Implementation of hand hygiene in health-care facilities: @+§ @
results from the WHO Hand Hygiene Self-Assessment o
Framework global survey 2019

M arlieke E A deKraker*, Ermira Tartari*, Sara Tomczyk, Anthony Twyman, Laurent C Francioli, Alessandro Cassini, Benedetta Allegranzi. m
Didier Pittet

https:/doi.org/10.1016/S1473-3099(21)00618-6

Marlieke E A de Kraker*, Ermira Tartari*, Sara Tomczyk, Anthony Twyman, Laurent C Francioli, Alessandro Cassin, Benedetta Allegranzi,
Didier Pittet

https://doi.org/10.1016/S1473-3099(21)00618-6

O primeiro estudo de investigagao global da OMS sobre prevengdo e controlo de @-:-R @
infe¢des nas Unidades de Saude

- - - -
The first WHO global survey on infection prevention and (AL X))
control in health-care facilities
Sara Tomczyk™, Anthony Twyman™, Marlieke E A de Kraker, Ana Paula Coutinho Rehse, Ermira Tartari, Jodo Paulo Toledo, Alessandro Cassini,
Didier F‘itt:t},r Benedetta ﬁ”eg}ll'anzr m

Sara Tomczyk*, Anthony Twyman, Marlieke E A de Kraker*, Ana Paula Coutinho Rehse, Ermira Tartari, JoGo Paulo Toledo, Alessandro Cassin,
Didier Pittet, Benedetta Allegranzi

https://doi.org/10.1016/S1473-3099(21)00809-4
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HHSAF Scores

HHSAF 2019: Resultados por Componentes
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* Box-whisker plot displays median, interquartile rangé and range of each score

Pontuacédo media geral: 350, IQR 248 — 430 (nivel intermédio)

Resultados do Clima de Seguranca Institucional: 55 (35-75)



HHSAF Scores per Element (E)
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@ World Health Patient Safety SAVE LIVES

Organization A World Alliance for Safer Health Care Clean Your Hands

@@\@ World Health
Your Action Plan for Hand Hygiene Improvement {E#Y Organization
Template Action Plan for WHO Framework

Inadequate/Basic|Results

XY World Health Patient Safety SAVE LIVES
%V Organization NI —— Clean Your Hands

Your Action Plan for Hand Hygiene Improvement
Template Action Plan for WHO Framework
Intermediate Results

() World Health Patient Safety SAVE LIVES
! ! Organlzatlon A World Alliance for Safer Health Care Clean Your Hands

Your Action Plan for Hand Hygiene Improvement
Template Action Plan for WHO Framework
Advanced/Leadership Results

Assessment — assess tolerability and acceptability of the alcohol-based handrubs (ABHR) in use among
health-care workers and use this information to motivate them to continue to preferably use ABHRs

3 Hand hygiene products — make multiple types of dispensers (e.g. pocket bottles, wall dispensers,
dispensers available on trolleys and bed rail) available to best meet the needs at the point of care

Management support — engage with experts to make a cost-benefit analysis of system change in your
organization and share with executive leaders

Training/
~ education ’!

Intra-facility education — maintain mandatory education on hand hygiene for new employees and
continuous training for all staff by using multiple and innovative educational methods
Integration and alignment — embed hand hygiene in all services, protocols, standard operating
procedures, and care bundles, when applicable

Evaluation - regularly assess health-care workers’ knowledge on hand hygiene and use the results

to further refine educational messages

Extra-facility education — encourage the inclusion of hand hygiene within university curricula - organize
an annual course on hand hygiene and infection control to train trainers and observers in your area

Training/
ducation -

https://www.who.int/teams/integrate
d-health- services/infection-
prevention-control/hand-
hvaiene/monitorina-tools/



https://www.who.int/teams/integrated-health-services/infection-prevention-control/hand-hygiene/monitoring-tools/

@ World Health Patient Safety SAVE LIVES

Organization A World Alliance for Safer Health Care Clean Your Hands

@@\@ World Health
Your Action Plan for Hand Hygiene Improvement {E#Y Organization
Template Action Plan for WHO Framework

Inadequate/Basic|Results

XY World Health Patient Safety SAVE LIVES
%V Organization NI —— Clean Your Hands

Your Action Plan for Hand Hygiene Improvement
Template_Action Plan for WHO Framework
Intermediate |Resu|ts

World Health Patient Safety SAVE LIVES
Organization A Worid Allance for Sefer Heath Gare Clean Your Hands

Your Action Plan for Hand Hygiene Improvement
Template Action Plan for WHO Framework
Advanced/Leadership Results

Training/ ) Assessment — assess tolerability and acceptability of the alcohol-based handrubs (ABHR) in use among
r_a1mpg ‘ ’ health-care workers and use this information to motivate them to continue to preferably use ABHRs
q ,Qducaﬁm L‘ 3 Hand hygiene products — make multiple types of dispensers (e.g. pocket bottles, wall dispensers,
\ y dispensers available on trolleys and bed rail) available to best meet the needs at the point of care

Management support — engage with experts to make a cost-benefit analysis of system change in your
organization and share with executive leaders

Intra-facility education — maintain mandatory education on hand hygiene for new employees and
continuous training for all staff by using multiple and innovative educational methods
Integration and alignment — embed hand hygiene in all services, protocols, standard operating
procedures, and care bundles, when applicable

Evaluation - regularly assess health-care workers’ knowledge on hand hygiene and use the results

to further refine educational messages

Extra-facility education — encourage the inclusion of hand hygiene within university curricula - organize
an annual course on hand hygiene and infection control to train trainers and observers in your area

Training/
ducation -

https://www.who.int/teams/integrate
d-health- services/infection-
prevention-control/hand-
hvaiene/monitorina-tools/



https://www.who.int/teams/integrated-health-services/infection-prevention-control/hand-hygiene/monitoring-tools/

@ World Health Patient Safety SAVE LIVES

Organization A World Alliance for Safer Health Care Clean Your Hands

@@\@ World Health
Your Action Plan for Hand Hygiene Improvement {E#Y Organization
Template Action Plan for WHO Framework

Inadequate/Basic|Results

XY World Health Patient Safety SAVE LIVES
%V Organization NI —— Clean Your Hands

Your Action Plan for Hand Hygiene Improvement
Template_Action Plan for WHO Framework

Intermediate |Resu|ts

World Health Patient Safety SAVE LIVES
Organization A Worid Allance for Sefer Heath Gare Clean Your Hands

Your Action Plan for Hand Hygiene Improvement

Tem Framework
Advanced/Leadership|Results
Training/ ) Assessment — assess tolerability and acceptability of the alcohol-based handrubs (ABHR) in use among
"_31“1!‘8 ‘ ’ health-care workers and use this information to motivate them to continue to preferably use ABHRs
~ education "

3 Hand hygiene products — make multiple types of dispensers (e.g. pocket bottles, wall dispensers,
dispensers available on trolleys and bed rail) available to best meet the needs at the point of care

Management support — engage with experts to make a cost-benefit analysis of system change in your
organization and share with executive leaders

Intra-facility education — maintain mandatory education on hand hygiene for new employees and
continuous training for all staff by using multiple and innovative educational methods

Integration and alignment — embed hand hygiene in all services, protocols, standard operating
procedures, and care bundles, when applicable

Evaluation - regularly assess health-care workers’ knowledge on hand hygiene and use the results

to further refine educational messages

Extra-facility education — encourage the inclusion of hand hygiene within university curricula - organize
an annual course on hand hygiene and infection control to train trainers and observers in your area

Training/

https://www.who.int/teams/integrate cation =
d-health- services/infection-
prevention-control/hand-

hvaiene/monitorina-tools/



https://www.who.int/teams/integrated-health-services/infection-prevention-control/hand-hygiene/monitoring-tools/

RESOURCE CONSIDERATIONS
FOR INVESTING IN HAND
HYGIENE IMPROVEMENT IN
HEALTH CARE FACILITIES

'"'_@ Y Organization

IMPROVING HAND HYGIENE

STRATEGY

Use the five elements SYSTEM CHANGE
to drive improvement (Build it)

« Achievement of continuous availability
of the necessary infrastructure, materials
and equnpmem to effectively parform

hand hygiene at the point of care.

«This includes the reliable and
uninterrupted provision of alcohol-based
hand rub at the point of care, continuous
supplies of safe, clean water, soap,
single-use towels, and an adequate
number of functioning sinks.

All elements are essential and
complementary.

Tne five critical elements to
be implementsd as partof an
infection prevention and control
programme at the health care
facility level in an integrated
manner, can be simplified as
Build it; Teach it; Check it; Sell it
and Live it (see visual)

Track progress TRAINING
Track progress over time ARD ey

« Tracl ver time s

through use of the Hand (Teach )
Hygiene Self-Assessment
Framewiork.

« The Frameworkis a
diagnostic tool, identifying
strengths and gaps requiring
improvement across each of

the five elements

Annex to Resource considerations for investing in hand hygiene improvement in health care facifities”
(htps:/fwww.who.int/teams/integrated-health-services/infection-prevention-contyol/core-components)

WHO's multimodal hand hygiene improvement strategy
. mw%mmmwmwmwrmw?m”mmm
care delivery and generate economic savings on average 16 times the cost of
THROUGH A MULTIMODAL S e
indicators in health care facilities. It comprises five
. lmplennmmg multimodal strategy leads to a reduction of health care-associated infections and antimicrobial
resistance, and substantially helps to stop outbreaks.

nshghly:ﬂecme leading to significant improvement of key hand hygiene
elements.

REMINDERS

IN THE WORKPLACE/
COMMUNICATIONS
(Sell it)

«Posters, stickers, visual and vocal

prompts, banners, screensavers.

hand hygiene and the indications when
to perform it

« They also help to involve patients and

their visitors and inform them of the level

of care they should expect from health

workers with regards to hand hygiene.
World Health
Organization

https://lwww.who.int/teams/integrated-health-services/infection-prevention-control



https://www.who.int/teams/integrated-health-services/infection-prevention-control

Promocao de materiais adicionais

disponibilizados mais recentemente !

‘My Five Moments': understanding a
user-centred approach to hand
hygiene improvement within a
broader implementation strategy

"Isfection Preventin ard
Ceotral Tecknicdl ard Chriclt
iy, Departraent of imageated
Heain Sandces, 'Worke Haakh
Crgariation, Garesa,
Smizernd
“Departmant of Infectious
Diieeses, Bem Usiversty
Hospial and Univerdty of Berm,
B, Swizerind

efecton Contrel Programme,
Uriwansity of Gerrn Hospea's
a0d Faculty of Medone,
G, Switoertard

Correspondence to

Dr Benadetta Mliegrans,
Infacion Preventon and
Control Techrics and Chricyl
Hub, Departraest of imagrated
Healh Sardoes, Avernse Appla,
1211 Genewy 27, Word
Healh Ovganization, Genevy,
Smizetnd;
alegranzitwhoint

Arcepied 16 December 2021

» hitpeAde dotongr10, 1136
brjge 2020011911

Benedetta Allegranzi,” Claire Kilpatrick,' Hugo Sax,” Didier Pittet’

Between 2006 and 2009, WHO elab-
orated and issued the concept of ‘My
Five Mom:nts fot Hand Hygsene' n
health in ion with the

was pilot tested before publication in a
wide range of countries and settings with
daff and cul as part
of lhc WHO multimodal hand hygu!w

and
control (H’C) research g:oup atthe Univer-
sity of Geneva. The pxun:ry nb):unc uf
this approach 15 to facli
change and prioritise hand hygiene action
at the exact times needed to prevent the
transmission of pathogens and aveid
harm to patients and health workers
during care delivery. Importantly, the Five
Moments approach overcomes some rele-
vant barriers to hand hygiene practices
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Moments, and how to adapt them to
local conditions. Implementation mitia-
tives to date have embraced the following
five aspects, which are potentally key
elements o help drive forward such an
approach™ and may help overcome some
o('lbe concerns expressed by Gould et
al.
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An alcohol-based handrub
IS listed as a
WHO essential medicine

Clean hands protect patients,
health workers, other caregivers
and everyone from infection.
Cleaning your hands is one of the
key measures to prevent disease.

Touching a communal bottle
of alcohol-based sanitizer
will not infect you

Once you've sanitized your hands, you have disinfected
them from any germs that may have been on the bottle.
If everyone uses sanitizer in a public place such as a
supermarket entrance, the risk of germs on communal
items will be lower and will help keep everyone safe.
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A higiene das méaos no local de atendimento ainda € fundamental em todos os ambientes de
cuidados de saude, para prevenir uma série de infecdes e abordar as IACS e RAM* evitaveis. A
cultura predominante afeta os resultados do doente (infecéo); isso ja esta bem claro.

Uma cultura é alterada quando se consegue realizar um trabalho real de acordo com uma (nova)
estratégia ou objetivo, incluindo, por exemplo:

Modelagem de papéis (compromisso visivel com) as praticas corretas, exibindo o conhecimento e
as atitudes corretas (tanto para a HM quanto para seu impacto na reducao de infecdes); evidente
em todos os ambientes de cuidados de saude

Compromisso com 0O orcamento/recursos necessarios, inclusive para as SABA no ponto de
atendimento; esta € uma acdo demonstravel para a viabilidade da higiene das mé&os nos

momentos certos

Codesenvolvimento de esforcos de melhoria para capacitagao e promoc¢ao da responsabilizacao
individual - isso também demonstra lideranca (a todos os niveis)

Alguns grupos de doentes permanecem particularmente vulneraveis - as acdes para prevenir a
infecdo no MCH sao fundamentais

As principais areas de investigacao para melhoria da higiene das maos permanecem
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Novos materiais técnicos o

1. First WHO Global IPC Report

2. Short document/Key messages including

a) Systematic review on safety climate to improve HH
(Imperial College London/WHO)

b) HH research agenda: priorities related to safety
climate (a Delphi process and on-going TAG meetings)

1. Package comprising existing safety climate tools that
support hand hygiene improvement

2. Stories about ABHR production around the world

3. Products from WHO quality and safety teams
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Eventos propostos pela OMS
para o Dia 5 de maio de 2022

ECHO webinar - 5 maio!

Promocao da Higiene das Maos no contexto da Qualidade e
Seguranca - lancamento de um “heat map“-“mapa
animado”, com historias locais

Como_manter o envolvimento: sugestdoes para 0s
Profissionais de Saude:

Hand hygiene virtual (or face to face) café (Higiene das m3os - Café virtual

(ou presencial)

 Hand hygiene ‘word of the day’ activities (Atividades de higiene
das maos ‘palavra do dia’)
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